
Join the conversation on Twitter at #NMHCLeadership
Wi-Fi service is available in the meeting rooms. Wi-Fi Network: NMHC18 Wi-Fi Password: jll2018!

WEDNESDAY, MAY 9
10:00 a.m. – 2:45 p.m.	 Registration
	 Location: Amphitheater Atrium

11:00 a.m. – Noon	 General Session
	 Location: Amphitheater
	� Unleashing the Power of Inclusion: Attracting 

and Engaging the Evolving Workforce
	� As the workforce evolves and the future of work takes 

shape, an inclusive culture has become essential to 
recruiting, engaging and retaining talent. Eliza Horn will 
present research on the shifting definition of diversity and 
how organizations are integrating inclusion within their 
businesses.  

	 Speaker:  	
	� Eliza Horn, National Diversity & Inclusion 

Communications Lead, Deloitte Services LP

Noon – 12:30 p.m.	 Networking Break with Lunch
	 Location: Amphitheater Atrium

12:30 – 2:45 p.m.	 General Session
	 Location: Amphitheater			 
	� Preventing, Identifying and Addressing Abuses 

of Power in the Workplace While Strengthening 
Organizational Culture

	� The challenge of preventing, identifying and addressing 
abuses of power in the workplace is front and center. Patti 
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Perez, an attorney and expert in organizational culture, 
will discuss how companies can promote compliance, 
productivity and engagement at the same time. 

	 Speaker: 
	� Patti Perez, Vice President of Workplace Strategy, 

Emtrain
	� Keynote Session: Building a Great Place to Work 

for All
	� For 20 years, Great Place to Work has produced their 

gold-standard FORTUNE 100 Best Companies to Work 
For list. Michael C. Bush will share research from his 
newly published book showing that Great Places to 
Work For All outperform in the stock market and grow 
revenue three times faster than less-inclusive rivals. 
He will introduce a new leadership framework showing 
the advantages of “For All” leaders who not only are 
business-savvy, but also are devoted to fairness, have 
deep faith in people and empower all individuals to reach 
their full human potential. Executives are called on to lead 
so their organizations bring out the best in everyone. 

	 Speaker:  
	� Michael C. Bush, Chief Executive Officer, Great Place 

to Work

2:45 p.m.	 Leadership Forum Adjourns

3:00 p.m.	 NMHC Spring Board of Directors Meeting Begins 
	 (Separate registration required)

Note: Agenda is subject to change. Please be aware that photos may be taken 
at the forum and posted online.
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