
 
 

NMHC Leadership Forum on Diversity & Inclusion 
May 15, 2019 

Four Seasons Chicago, IL 
 

Preliminary Agenda 
(As of May 2, 2019) 

 
9:00 a.m. – 1:30 p.m.   Registration 
 
10:00 – 11:45 a.m.  General Session: 

• Building A Great Workplace with a High Trust Culture  
 Speaker:   Julian D. Lute, Consultant,  
    Great Place to Work 
 

• Progress Check: Candid Talk from Multifamily Firms on Their 
D & I Strategies, Where the Industry Stands and What’s Next       
Moderator: Betsy Feigin Befus, General Counsel, 

NMHC 
 

Speakers: Gregory S. Bates, Executive Vice 
President, Chief Operating Officer, GID 
 
Jeff Coles, Senior Director, Berkadia 
 
Summer Kassir Haltli, Senior Vice 
President, Strategic Management and 
Sustainability, FCP                                      

 
11:45 a.m. – 12:30 p.m. Networking Break with Lunch 
 
12:30 – 2:15 p.m.  General Session: 

• LGBTQIA+ Inclusion: Why it matters, how it’s good for 
business, and ways to create a more welcoming organization 
Speaker:  Zaylore S. Stout, Esq., Principal,  

Zaylore Stout & Associates, LLC 
 

• A Conversation with Joanne Lipman, Journalist and 
Bestselling Author 
Moderator: Julie A. Smith, Chief Administrative Officer, 

The Bozzuto Group 
 
2:15 p.m.    Forum Adjourns 
 

Note: Agenda is subject to change. Please be aware that photos may be taken at the meeting & posted online. 


