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▪To ensure good sound quality, all attendees will be muted 
during the webinar.
▪To ask a question: type your question in to the Question Box
on your control panel. NMHC staff will review and present your 
question to the speakers at the end of the presentation as time 
allows.
▪Today’s webinar is being recorded and will be made available 
on the NMHC website.
▪For further information on the topics covered within this 
webinar, please visit https://www.nmhc.org/covid19.

WEBINAR INFORMATION
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https://www.nmhc.org/covid19


NMHC DISCLAIMER
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This webinar is provided for informational purposes only. This content is not investment or legal 

advice. NMHC assumes no liability for the use of the information provided in this webinar. The 

views expressed during this webinar are those of the individual presenters and not NMHC as a 

whole. Please consult with your own counsel for legal advice.



NMHC is the place where the leaders of the apartment 
industry come together to guide their future success. With 
the industry’s  most prominent and creative leaders at the 
helm, NMHC  provides a forum for insight, advocacy and 
action that enable  both members and the communities 
they build to thrive.

NMHC Mission
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DISCUSSION OUTLINE
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Rental market 
overview

Rent 
performance 
data & trends

Future 
payment 

challenges

Renter relief 
efforts



RENTAL MARKET OVERVIEW

Source: U.S. Census Bureau American Housing Survey 2017



DISTRIBUTION OF SUBSIDIZED RENTAL UNITS



RENT PAYMENT TRACKER COMPARISONS
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HOUSEHOLD STIMULUS USAGE OR INTENTION 
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(all households)

*Totals will not add to 100%, respondents could select more than one answer



AVAIL OWNER SURVEY BREAKDOWN



PAYMENT METHOD (owner responses)



PAYMENT METHOD (resident responses)
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WILL YOU BE ABLE TO PAY NEXT MONTH’S 
RENT?



INCOME & JOB LOSS CHALLENGES



PAYMENT PLAN OPTIONS & USE



RENT RELIEF OPTIONS

Most popular responses were 
government aid or assistance

and borrowing cash /
taking out a loan



RESIDENT RELIEF 



COMUNIDAD RESIDENT RELIEF 



RESIDENT RELIEF 



RESIDENT RELIEF 



SOCIAL IMPACT (PRE-COVID) 



COMUNIDAD SOCIAL IMPACT (PRE-COVID) 



VIRTUAL FITNESS 



TELEHEALTH



FOOD SECURITY



www.nmhc.org
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