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Webinar Information

About | Advocacy PRI CATl  Metwor ling | Meeti = mberzh b
=" To ensure good sound quality, all attendees will be muted during the T EATeEeT
we b inar. asenblodmbingio o CoN i ass:.

=" To ask a question: type your question in to the Question Box on your
control panel. NMHC staff will review and present your question to the
speakers at the end of the presentation as time allows.

="Today’s webinar is being recorded and will be made available on the
NMHC website.

=For further information on the topics covered within this webinar, please
visit https://www.nmhc.org/covid19.
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https://www.nmhc.org/covid19

NMHC Disclaimer

This webinar is provided for informational purposes only. This content is not investment or legal advice. NMHC
assumes no liability for the use of the information provided in this webinar. The views expressed during this
webinar are those of the individual presenters and not NMHC as a whole. Please consult with your own counsel

for legal advice.




NMHC Mission

NMHC is the place where the leaders of the apartment
industry come together to guide their future success. With
the industry’s most prominent and creative leaders at the
helm, NMHC provides a forum for insight, advocacy and
action that enable both members and the communities
they build to thrive.

NHC



PRESENTATION OUTLINE

Welcome and Overview
Rent Payment Tracker priorities

Review Data & Methodology

Dialogue with Data Partners and Multifamily Leader
Closing Remarks







PRESENTATION OUTLINE

Welcome and Overview
Rent Payment Tracker
Review Data & Methodology

 Caitlin Walter, Vice President,Research gives details about the data collection
process.

Dialogue with Data Partners and Multifamily Leaders
Closing Remarks




NMHC Rent Payment Tracker: Data Methodology

o Collected for the first week and the end of the month
o Week 1: April 1- April 6
» Partial payments are counted only once monthly, in the first time period it
occurs. Subsequent partial payments are not captured.
» Single-source date collection from PMS partners, not payment software
» Percentages based on total occupied units; historical data are same-store.

o Total unit counts will vary with each release as units are occupied or vacated.

o Student housing, military housing, and subsidized affordable units are not
included.
e Only national data included.
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NMHC Rent Payment Tracker: Full Month Results
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Data collected from between 11.1 - 11.6 million apartment units.
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NMHC Rent Payment Tracker: Weekly Results
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PRESENTATION OUTLINE

Welcome and Overview
Rent Payment Tracker
Review Data & Methodology

Dialogue with Data Partners and Multifamily Leaders

 Caitlin and Sarah moderate a discussion with tracker data partners and

multifamily providers, offering insights about the metrics and factors to
consider.

Closing Remarks
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PRESENTATION OUTLINE

Welcome and Overview
Rent Payment Tracker
Review Data & Methodology

Dialogue with Data Partners and Multifamily Leaders
Closing Remarks

 Alison Johnson, Director of Programming, NMHC shares final thoughts and
information about NMHC’s COVID-19 industry resources.

NVHC .



NMHC Resources
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What You Need to Know: Emergency Rental
Assistance Frequently Asked Questions (FAQs)

March 29. 2021
Relared Topics Affordable Housing | COVID-19

In December 2020, Congress passed the Conseolidated Appropriations Act that—ameng other COVID relief measures—allocated
525 billion 1o the Treasury Department to create a new Emergency Rental Assistance program (ERAP).

As states begin to open enrcliment, NMHC remains engaged with Congress and the Treasury Department fo ensure the program
is administered in an effident and effective manner that works for both residents and property cwners/managers.

This document is an overview of the requirements set forth in the OOVID-19 relief package signed into law December 27, 2020,
and administered by the U5, Treasury Department and HUD.

In an effort to clarify specific provisions set forth as parr of the program, Treasury has released guidance on an ongoing basis. The
most recent guidance was released on Mar . Supplementzl guidance is expected to be released in the future. In addition,
the RS has also released FAQs on Emerg tal Assistance (ERAY, outliming criteria for landlords to follow regarding ERA
payments.

r

MMHC continues to provide feedback o Treasury and HUD regarding implementation Most recently, MMHC spearheaded a rea
estate coalitiom letter to Treasury and HUD on February 26, 2021, outlining a number of specific recommendations. This was a
follow-up to letters sent on Jznuary 7 and February &

Key Resources

B Treasury Department FAQ (most recent version dated March 26). httpsibithyGgévmpm.
m Treasury Department List of Funding Distributed to States, Localities and More. hitpsfbitly
= Mational Council of State Housing Agencies (MC5HA) State Level Emergency Assistance Prugmms "Tpc i bty 302w m
B |ES Emergency Rental Assistance FAQ (most recent wersion dated March 28). hitps. bt

The information provided herein is general in nature and is not infended o be legal advice. it is designed fo assist our mambers in
undersianding rhis issue area, but it is nor infended ro address spedfic facr circumsiances or business situations. For specific legal
advice, conswlt your aftomey:

Q Download a PDF of the FAQs on the ERAP program ===

Behind on Your Rent? New Emergency Rental

If in this situation, here

Assistance Program May Help.

know that many of our residents have job and income

during the pandemic and may struggle to pay rent. If you find

Talk to us! 't wait until you miss your rent payment to reach out. We want to work with you to help you through this

difficult time. We may be able to set up a payment plan

Review the sources of financial aid detailed below, inclu
need help applying for benefits, charitable grants or other

NEW! Federal Emergency Rental Assistance
Program

In December, Congress appraved $25 billion in Emergency Rentol Assistance
far residants suffaring financially fram the COVID-19 pondamic. The money was
distributad 1o the states, some localifies ond ofhar aligibla grantess of the and of
January, and eoch grantes is chargad with distributing it via exisfing or naw
progroms. m

Who Is Eligibla?
Any housshold whars ot least cre or mere individuol meets ot leost ona of the
fuuwmg T
o o e e [ Iy e [t elie i el stemtte 1l
e i ot el o e [Pt smee ey [ e Gt Bt
COVID-19;
- a rigk of riand or howsing inssobility; and
- Hos a housshold incoma af or below 50 percent of the arco median.

Soma states ond locaiffiss may add priaritization fadars o they Ssribued their
fimitad furds.

How Much Assistance is Available?

Bigible hauzehalds cam racsive up t 12 manths of axsancs, phe on additisnal
e monshs if necessany, o ansure housing stability, Aststonc can only ba.
allovad in thres.manth inremants, ofer which an aligibla housahoid must re-oppéy
far funds. The assistancs con be wsad t covar rental payments ond arrears
aginning offer tharch 13, 2020,

Funds are imited, however, and most states are allocating their funds on a
first-come, first-served basis 5o it is impartant to apply as early os possible if
you qualify.

How Do | Apply?

CUSTOMIZE Sinca wvery ot ond parlidpating locolty is devaloping Srair own
[progromes, thers iz no single application peint or evan a dotabass of all the.
‘ssiztonca progroms. In QUR STATE/TOWM, you can apply INSERT DETAILS?

TKTKTKT Info based on program. Wi firms to provide o
<ontoct person within your arganization for residents with questions.

How Does the Pragram Wark?
Rentars can apply for aid or apartmant firms can apgly on behalf of thair
rasidants. CUSTCMIZE: Our firm I3 parficizating in #ha progrom 5o you ars
approvad for asistanca, i renhal asistance vill paid directly fa us.

TR Qur firm is NOT parficipating dirsctly in tha gragram, but yow can =il apply
far assistanca and recaive the cusitancs dirsctiy 5o you con e it 1o pay your rant
ar past rent dus.

Where Can | Learn More?

The Treasury Dapariment has ized Frequently Asksd Swsstions on the pregram
{itttps: /it by, Soudvmpen] as wall o5 o list of grontsas and how much funding thay
recaivad (hifgs://bitly /37 VzPUR]. An ineractive mop of shate programs is
-available of btps:/ itly 505

r help you federal or charitable finandal support.

g a new federal Emergency Rental Assistance Program. |

able to help.

Additional Fi ial R ces for Resid

United Way's 211.0rg. Dial 211 from amy phone or visit 211.0rg
and you can search by zip code for assistance with rent, utilities, food
assistance, mental health and other supportive services.

Sabvafion Amy (https,www.salvationarmyuso.org,/usn,/covid 19,/
Seardchable database of support services by zip code, dty or state.
They alsa offer counselors available via phone (in English ond
Spanish} o help people connect with local services—8.44-458-4673.

Catholic Charifies [https://www.catholiccharifiesusa_org, find-help, L.
Relicbde scurce of financial support for housing and more.

INCSHA Summary of Stote Rental Assistance Programs
(ttps://bit by 20qZEFH).

NLIHC Renfer Assistance Prog

{htps:///nlihc org,rental-assi updated datab
identifying state and local renter aid programs.

[wwe gov, . Leam how
to apply Ul as well as other welfare or femponary ossistance
programs.

Resident Relief meﬂon

(https://resk ion.org,/our-programs,/). Helps
responsible residents story in their apmnems during on unexpected
financicl emergency.

Rent Assi: [wwwr it /. Directary of rental
assistance ogences and organizations that can help remters pory rent.

‘Community Adion Agency

{https:,/ fcommunityacticnparmership.com, find-o-cap,/). Helps
residents find cut whot services they might be able to access locally,
such as emergency payment assistance for rent or ufilities.

Help with Bills [www.usa.gov /help-with-bills). Informaticn on
government programs to help pay for ufilitizs and other expenses.

Grantspaoce by Candid

{hitps:/ /g =l ige-base /covid-19-
finoncial 7. D of notional ond state

grant funds available to help with a wide variety of sitvafions,

including special grants for {e.g., nurses,

hospitality warkers, freelancers, first responders) as well as needs
le.g, pet care expenses).

We re‘mnln com.m.lﬂed to our residents d-urmg ﬂ.lese trying hme‘s and understand m x

how imporant it is to have stable housing during the pandemic
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NMHC Rent Payment Tracker

Media Contacts

Entrata
Media Contact: Nate Mathis
nmathis@entrata.com

MRI Software
Media Contact: Rachel Antman
press@mrisoftware.com

RealPage
Media Contact: Andrea Massey
RealPageMediaRelations@realpage.com

ResMan
Media contact: Christina Cravens
Christina.cravens@myresman.com

Yardi
Media Contact: Jeff Adler
Jeff.Adler@yardi.com

NMHC
Media Contact: Colin Dunn
cpdunn@nmbhc.org

18


mailto:nmathis@entrata.com
mailto:press@mrisoftware.com
mailto:RealPageMediaRelations@realpage.com
mailto:Christina.cravens@myresman.com
mailto:Jeff.Adler@yardi.com
mailto:cpdunn@nmhc.org

NATIONAL
MULTIFAMILY
HOUSING
COUNCIL

APARTMENT LEADERSHIP RESIDES HERE"

www.nmhc.org



	NMHC Rent Payment Tracker Update
	Webinar Information
	NMHC Disclaimer
	NMHC Mission
	PRESENTATION OUTLINE
	Slide Number 8
	PRESENTATION OUTLINE
	NMHC Rent Payment Tracker: Data Methodology
	NMHC Rent Payment Tracker: Full Month Results
	NMHC Rent Payment Tracker: Weekly Results
	PRESENTATION OUTLINE
	PRESENTATION OUTLINE
	NMHC Resources
	NMHC Rent Payment Tracker 
	Slide Number 19

