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Genger Charles is Head of External Affairs and Impact Strategies at 
Amherst. In this role, Genger spearheads Amherst’s engagement 
with government en��es and other housing stakeholders to help 
iden�fy scalable housing solu�ons, with a focus on the crea�on 
and preserva�on of affordable and workforce housing. 
Addi�onally, Genger leads efforts to implement social impact and 
sustainability principles across the Amherst por�olio, including 
oversight of Amherst’s Client Assessment Resource Empowerment 
Support (CARES) team.  

Prior to joining Amherst, Genger served in a number of roles at the 
US Department of Housing and Urban Development (HUD), 

including as General Deputy Assistant Secretary for the Office of Housing and Deputy Commissioner of 
the Federal Housing Administra�on (FHA). She also previously served as a Director of Banking and 
Capital Markets at PricewaterhouseCoopers.  

Genger graduated from Cornell University and holds a JD from The George Washington University Law 
School. 


