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SAFE Y FIRST
WELLBEING ALWAYS

Hyatt is proud to announce our Global Care & Cleanliness Commitment
centered on hotel compliance with a rigorous accreditation through
GBAC STAR™. This standard expands our thorough cleaning protocols
and is monitored by regular internal and third party auditing.

The following procedures have been put in place at Manchester Grand
Hyatt San Diego to ensure a safe, sanitary and healthy environment:
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3 CONTACTLESS ARRIVAL ENHANCED & FREQUENT

AND DEPARTURE CLEANING

Available through the World of Hyatt * Increased sanitation of high touch

app on smart mobile devices: areas and common surfaces
« Online check in and out - Hand sanitizing stations available
- Remote, touchless guestroom key » Guestrooms will rest 48 hours

between occupants

SAFE & SANITARY SOCIAL DISTANCING
PRACTICES
All colleagues will be required « Enact social distancing in all
to wear face coverings and common spaces
disposable gloves » Set elevator capacity limits
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